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ANNUAL REPORT

Our Mission

THE MISSION OF TNIEBRASKGAMBLERASSISTANABROGRAMGAP)
IS TO COUNTER THE NEGATIVE INCFAGAMBLING ADDICTION WITH
EFFECTIMEVIDENGBASED PREVENTION AXIUNSELINSERVICES FOR
NEBRASKANS AND THEIR FAMIL

Our Goals

A DEVELOP GUIDELINES AND STANDARDS FOR THE OPERATGAMEEERS
ASSISTANABROGRAM

A DIRECT DISTRIBUTION BNSBURSEMENT OF MONEY INCOWEPULSIVE
GAMBLERASSISTANJEIND(CGAF)
A DEVELOP STANDARDS TO
A TRAIN AND CERTIFY PROBLEM GAMBOINGSELORS
A BVALUATE AND APPROVE COUNSELOR APPLICATIONS
GATHER AND ANALYZE DATA ABOUT GAMBLING ADDICTION AND REPORT Tt
PUBLIGGOVERNOR AND LEGISLATURE
A OVERSEE AND AUTHORIZE THE USE OF FURDSRSELINGEDUCATION AND
} PREVENTION REGARDING PROBLEM.B/&VB
A ENGAGE IN OTHER ACTIVITIES IT FINDS NECESSARY TO CARRY OUT THE |
DEFINED BY TNEBRASKKEGISLATURE

> >
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commissioners

CAMERONARCH OMAHA SUSANLUTZ NORFOLK
JEFFREBOMBERGERINCOLN DR CLAUDIAVIOORE OMAHA
KELLYAMBERTIRWMBULL JAMESPATTERSQIPAPILLION
MARKCANADA HASTINGS TODDZOHNERSTANTON
PAULLECKBANINORFOLK

Counselingervices

ALTERNATIVSYENUE& DIRECTIONSOUNSELINEENTER PEACE POWERCOUNSELING
ASSOCIATESLG LINCOLN P.C. BEATRICE OMAHA

AM COUNSELING AND HAMPTONBEHAVIORAHEALTH:  PINELAKEBEHAVIORAHEALTHD
CONSULTING BELLEVUE FAMILYSERVICES O O ENLL LINCOLN
BLUESKYCOUNSELINA.LG JAMIEHENG MENTAHEALTH RON FELTONCOUNSELING
OMAHA COUNSELORLGLINCOLN NORTHRLATTE
CHOICESREATMENIENTER MAKINGCHOICESCOUNSELING  SERENITEOUNSELINGERVICES
LINCOLN KEARNE® GRANDISLAND NORTHPLATTE
CROSSROADRESOURCES MICHAESULLIVANCOUNSELING

CHADRON NORFEOLK SPENCIEOUNSELING OMAHA

Staff

DAvID GEIERDIRECTOR
402-471-4450
david.geier@nebraska.gov

ANNEMCCOLLISTERPUBLIEDUCATIONDFFICER
402-471-4451
anne.mccollister@nebraska.gov
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Executive Summary

The Nebraska Gamblers Assistance  The Nebraska Gamblers Assistance
Program (GAP) started in the early Program, directed by the nimeember
1990s when Nebraska approved the Commission on Problem Gambling since
lottery. Since that time, GAP has paid 2013, concentrates its efforts on

for confidential counseling with certifiedreducing the negative impacts of

problem gambling counselors for gambling addiction througheatment
thousands of Nebraskans and their and prevention. Servicesre offered at
families who suffer a gambling no charge.
addiction.
Since 2013:
A Total New Nebraska Clients A Total Nebraska Helpline Calls:
Admitted:1,366 649

A Total Nebraska Urgent Care
Clients Admittedb72:

Main FindingsFY2012-2020:

A Four percendf Nebraskans repori A Sixty-nine percendf clients who

attempting suicide before seekin manifest severe gambling

treatment for gambling addiction behaviors decreased their
] symptomafter counseling
A Twentythree percent of commenced

Nebraskans report considering ]
suicidebefore seeking treatment A Over onefourth of clients @)

for gambling addiction who started gambling a8 years
] _ . old and youngereportthat
A Total gambling debt$3.0 million parentsinfluenced them to start

($30K per CIient) gambllng

1 Data collected from July 1, 2017 to June 30220
Urgent care dta was not available before July 1,
2017.
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A 88% of Nebraskans who got
help from a trained GAP
counselor report being helpec
within six sessions

A 89% of Nebraskans report
reducing theigambling

A 67% of Nebraskans report
reducing their gambling debt
A 76% of Nebraskans report
better outlook compared to
when they started counseling|
A 67% report positive progress
toward goal for gambling

A 61% of Nebraskans report
better relationships with famil
members today compared to
when they started counseling|

Benefis of counselingreportedby NebraskangFY2010-2020):

A 90% of family members

A 60% of family members

feel that counseling met the
needs

73% of family members
feel very motivated to
continue with counseling

have decreased emotional
distress

92% of family members
report better outlook
compared to when they
started cainseling

58% of family members
report better relationships
with gamblercompared to
when they started counselir
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Treatment

The program offers several avenues to _
treatment A Nebraskans may receNn®ONGTERM

CAREwith a certified gambling addiction
counselor where the client and the
counselor develop a treatment plan that is
individualizedidentifies obstacles, builds
strengths and skills, sets realistic goals, sets
specific grsonal actiongand measures

A Nebraskans may recei@HORITERM progress

URGENT CAREith a counselarp to
twice every six months

A Nebraskans may call tf#4/7 HELPLINE
at 833-238-6837 to be transferred
immediatelyor referred tq a counselor
near them

Developed statewide mukimedia ad campaign with focus on gambling
treatment and family memberd.ifeafterbet.con® Launch September, 2020.

Prevention

The prevention program is a multi directs targeted consumers to the GAP
media statewide campaign called website at

BetCarefubddressinghe risks of https://problemgamiling.nebraska.gov/bet

exposure tayambling. The campaign ~ careiul

BETCAREFUL.com MENU =

Helpline: 1-833 BetOver (238-6837) ,Q Chat Now

KNOW THE
WARNING SIGNS.
KNOW THE
RISKS.



https://www.problemgambling.nebraska.gov/Bet-Careful
https://problemgambling.nebraska.gov/bet-careful
https://problemgambling.nebraska.gov/bet-careful
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Our Counselors

There are currently5 GAPcounseling officesrailable throughout NebraskKas
of July2020) whichoffer counselingervicest no charge Figure 1

FIGUREL: LocATION OFGAP COUNSELORS
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Source: Nebraska Gamblers Assistance Program

GAP alg offers confidentialelehealth  counselor can see and talk to eather
at no chargeconnecting clieris as iftheywere in the same room
counselors anywhere in Nebraska fromwithout the inconveniencetraivel.

the comfort of «c | iCkenttad slechamawork with ang 6ff i c e

computer or mobile devicEhese our trained counselors from anywhere in
sessions are still fate-face. Client and Nebraska.
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Outcomes

Both treatment and prevention measuring interaction with the

programs collect information from programds website. Thi
Nebraska gents at intakegluring the effectiveness of the GAP

counselingt dischargeand by

Treatment Outcomes
Individuals receiving counseling help

A total of 535 individuals received FIGUREZ2: NEW ADMISSION$Y201-2020
courseling serices during FY2@1
2020.

These individuals included:

A New gamblersadmitted 141

A New family memberadmitted 31

A New ugentcare: 159

A Clients caied over from FY209-
2020: 204

One-third of urgent carevisits
resulted in a new admission
longterm counselinduring
FY20192020
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Gender

FIGUre 3: GENDE®IFFERENCESAMBLERSN URGENTCARE VSATLONG-
TERMCARE

A 57% of clients
(gamblers) in
urgent care
were males

B Urgent Care [Long-Term Care
75%

57%

and

A 75% of clients
(gamblers) 25%
receiving
counseling
servicesit

longterm care Female Male
weremales

43%

Race/ethnicity

FIGURE4: RACEETHNICITY O6AMBLER

< o AMERICAN BLACK
A Minorities INDIAN _ ASIAN 20,

0,
represent 6% 2% _\ iib / HISPANIC
of all clients 8%

(gamblers) MULTIRACIAL
receiving 4%
services from
GAP
counselors

A 20% of the
population in WHITE
Nebraska is 84%
considered
minority (US
Census Bureat
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Marital Status

A 35% of gamblers have never
been married

A Female gamblers were slightl
more likely to be divorced thal
male gamblers @% vs. 23%,
respectively)

A Male gamblers were more
likely to have never been
married than female gamblers
(34% vs. 21%, respectively)

FIGURES: GAMBLE®R MARITAISTATUS

Widowed
1%

Moo Divorced

Married 25%
35%

Education

A Over 30% of gamblers have
completed ahigh school
educationand overonefourth
(26%) a bachel
higher education

FGUREG: GAMBLE® LEVEIEDUCATION

31%

20% 20%
1% 12%
4%
2%
i =

<12 years HS >12 Associate Bachelor's Master's Doctorate
diploma  years
or GED

Income

A 13% of gamblersdo not have
an income

A Female gamblers have an
Il ncome thatos
compared to male gamblers

A Gambl erds i nci
average $21K higher when
compared to Nebraska per
capita income ($31,101).

FGURE7: GAMBLE® INCOME BYGENDER

$59,742
$52,113

$27,078

Female Male Total Average

10
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Taal Gambling Debt

100 client§gamblersyeport gambling debt totaling:

$ 3,046,600

A For an average 0%$30,466each

FIGURES: DEBTRELATED TO

GAMBLING

A Gambling debt

represents30% of
household debt

R A Gambling debt
amongmaleclients
was 8,000 higher
when compared to
female clients ($K
vs. $2K, respectively)

Age at time of admission

A 40.0: Average age of
gamblers at time of
admission

A Female clients are an
average 5 years older
than male clients at long
term care 44 vs. 39 years
of age, respectively)

A 45% of gamblers are
millennials (born 1981
1996)

FGURE9: AGE ATTIME OFADMISSION

30%
22%
16% 17%
10%
5%

18-25 26-35 36-45 46-55 56-65 >65

Age Group

Min. age: 18 Max. age: 80

11
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Age first gambled

A 17.6: Average age first
gambkd

A 61% were 18 years old or
younger

A On average male
gamblerswere 6 years
youngercompared to
female gamblersat the
time they began gambling
(16 vs. 22 years of age)

FIGURELO: AGERRSTGAMBLED

33%

28% ‘

11-15 16-20

13%

<=10

Age Group

18%
4%

21-25 26-35 36-45

1%
=
>45

Min. age: 6-

Max. age: 70

HGUREL1l: AVERAGRAGE HRSTGAMBLED BGENDER

22

Female

16

Male

*Age differences by gender were statistically significa

Most frequent gambling activity in the 12 monthsefore
starting counseling

s

A The mostommon
gambling activity
selected by gamblers i<
slot mahines19%),
followed bysports
(18%)

FGUREL2: MOSTFREQUENGAMBLINGACTIVITY

SLOT MACHINES
SPORTS
SKILL TOUCH - BANK SHOT - OTHER..
POKER
INTERNET (DAILY FANTASY, ETC)
KENO
SCRATCH OFF TICKETS
VIDEO GAMING TERMINAL
RACING
OTHER CARD GAMES
TABLE GAMES
LOTTERY
PULL TABS
DAY TRADING

19%
18%

e 11%
e 11%
e 0%
I 8%
I 5%
I 5%
4%

. 3%

2%

2%

o 1%

1%

12
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First gambling activity

z

A The first gambling
activity selected by
gamblers ipoker
(22%), followed by
sports (8% each)

FGUREL3: HRSTGAMBLINGACTIVITY

POKER
SPORTS IS 8%
SLOT MACHINES mmsssssssssss 1%
OTHER CARD GAMES s 9%
INTERNET (DAILY FANTASY, ETC) mmmmmmmm 7%
RACING B 5%
DICE/CRAPS mmmmmmm 5%
KENO mmmmm 4%
BINGO mmmmm 4%
VIDEO GAMING TERMINAL = 3%
SCRATCH OFF TICKETS mmmm 3%
PULL TABS mmmm 3%
LOTTERY mmmm 3%

22%

TABLE GAMES == 2%
SKILL TOUCH - BANK SHOT - OTHER..=m 1%
DAY TRADING B 1%

Access to counseling seices

03

of clients say
there isno charge for gambling
counseling services

Location of Nebraskans receiving help

A Half of clients who
receival GAP services
during FY20122020
are located in
urbanized areas (i.e.,
Omaha and Lincoln
metro areas)37% are
located inurban
clustes (middle size
communitigsand 13%
are from rural areas

FIGUREL4: GAMBLER LOCATION BY
TYPE OFCOMMUNITY

people

Urbanized
Area

50% Urban
Cluster

37%

(@)
wn

UrbanizedAreas:
50,000 or more

Urban ClustersAt
least 2,500 and less
than 50,000 people
Rurat Any
population, housing,
or territory outside
urbanareas

13
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Locationof new clients by city

A Gamblers came frorB0 cities, A 95% of clients are located within
representing 20 counties across 25 miles from a GAP coulhse
Nebraska

FGURELS: LOCATION OFGAMBLERS
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Gambling location

FIGURELG: PRIMARYGAMBLINGLOCATION

Ve

A Over onethird of clients silfPrison . ek shocl

1% ,Social clubs

(35%) gambled in casings Race rack

followed by home(27%) Sport Bar

Keno venue

5%

14
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60%

of clients were exposed to
gambling while growing up

A Nearly half of

gamblers (48%) who
started gambling at 18
years of age and
younger were
influenced by a

of riend©od6,
oparento (
rel ati vand
thenbyo sel f O

FGUREL7: PEOPLE WHGARST
INFLUENCEBGAMBLER 8 YEAROLD
AND YOUNGER TGTARTGAMBLING

N

FRIEND

GAP clients reporsubstantigdrogress in decreasing

their problem gambling behaviors:

87

of clients who manifested
severe gambling behaviors
decreased their symptoms
after being treated by a
GAP counselor

15
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Helpline Outcomes

A total of 31 calls to Helpline were A Nearly threefourths ofreferrals

received between July 1, 2@1and are made to GAP providerand

June 30, 2Q0-. Figure18. onefourth are not completed
Figurel9.

A 55% of Helplinecalls are made
by males. Figure20.

FIGUREL8: HELPLINEALLS BWIONTH A 61% of callers aregamblers and
39% are family
members/concerned others
Figure2l.

FIGUREL9: TYPE OFHELPLINE
REFERRAL

April T w

July
May ©
June ©

Janvary [ @
March [ jw

August

D

-

N
November [ |w
December [ 1w

February |

2019 2020

Unable to
give

13%

Demographics:

FGURE20: GENDER OF

HELPLINEALLER FGURE21: TYPE OFCALLER

Family
member/
Concerned other

39%

Female
45%

2 Data source: Louisiana Association of Compulsive
Gambling fromJuly1, 2019 to June 30, 2@0.

16
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HelplineCal | er 6s Ci ty

FIGURE22: HELPLINEALLS BYIYPE OF
Six out of ten Helpline COMMUNITY

callers are from
urbanized areas (i.e.,
Lincoln and Omaha),
23% from urban
clusters (i.e., Columbu:

>

Bellevue), and 10% Urbanized
: Area
from rural areas (i.e., 5800

Ainsworth, Syracuse).

A Helpline allswere received from 1 different cities across the
State:

FIGURE23: LOCATION OFHELPLINEALLS

17





















